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Welcome to Seychelles Travel, a family owned tour operator 
dedicated to offering the highest level of personal service to 
one of the most beautiful destinations in the world. 

With over 37 years experience of these magical islands and 
a highly knowledgable sales team, allow Seychelles Travel 
to create a holiday itinerary tailor-made specifically to 
your individual requirements. 

Seychelles Travel is a trading division of Refined Travel Ltd, 169 Station Road, West Moors, 
Dorset, England, company registration No: 5096274 and has made every effort to ensure that 
you will have an enjoyable holiday with us. Your contract is with Seychelles Travel, a trading divi-
sion of Refined Travel Limited. We are a fully bonded holder of an Air Travel Organiser’s Licence 
(ATOL), licenced by the Civil Aviation Authority, ATOL Licence No.3751. Flight inclusive holidays 
originating from the UK only are covered by our ATOL licence.

1.	� YOUR RESERVATION - Reservations made by yourself or a travel agent will be allocated a 
booking reference. Any monies paid by you to a travel agent are held by that travel agent on 
our behalf. On receipt of your signed booking form and deposit, we will send you a confirma-
tion invoice verifying the holiday details. It is then that a firm contract exists between you and 
Refined Travel Limited on the terms of this brochure. This invoice will state the outstanding 
balance and due date for payment, no further reminder will be sent. All holidays and offers 
published in this brochure are subject to availability at the time of booking.

2.	� PRICE GUARANTEE - We reserve the right to alter prices at any time before your booking 
due to currency fluctuations and surcharges. You will be advised of any changes when 
booking, thereafter your price is guaranteed and will not be subject to any surcharges.

3.	� BROCHURE DESCRIPTIONS - Every effort has been taken by Seychelles Travel in compiling 
this brochure accurately. The descriptions are based on the latest information at the time of 
publication.  However, changes in hotel facilities and description can occur and every effort is 
and will be made to advise clients as soon as we are aware of any such changes. 

4. 	� IF WE CHANGE YOUR HOLIDAY - Our holidays offered are arranged months in advance 
and circumstances can change for a variety of reasons, we therefore reserve the right to 
change your holiday at any time. If changes are made, most will be of a MINOR NATURE 
(see below) and we will advise you of these at the earliest convenience, provided there is 
time before departure. In the event of a MAJOR CHANGE (see below) we will advise you at 
the earliest convenience, provided there is time before departure you will have the choice 
to:  a) Accept the changed arrangements, b) Accept another holiday from us, or c) Cancel 
your holiday with a full refund. In addition, we will pay compensation as follows: 

	 Period before scheduled departure within	 Compensation per full 
	 which a MAJOR change is notified to you.	 fare paying passenger
	 More than 42 days	 Nil
	 29-42 days	 £15.00
	 7-28 days	 £30.00
	 Less than 7 days	 £40.00

A MINOR CHANGE is a change of aircraft, airline or flight departure time of less than 12 hours 
or a change or withdrawal of facilities offered by a hotel. We consider a MAJOR CHANGE is one 
involving a change of departure airport, other than Gatwick or Heathrow; time of departure or 
return by more than twelve hours, but not a flight delay as this is covered under our insurance 
policy; substitution of accommodation of a lower classification as given in our brochure.

IMPORTANT NOTICE Compensation payments do not apply to any changes, caused by force 
majeure (war, threat of war, terrorist activity, riots, civil commotion, industrial disputes, natural 
and nuclear disasters, fire, technical problems, closure or congestion of airports, cancellation or 
changes by scheduled airlines or other such events outside our control).

5. 	� IF WE CANCEL YOUR HOLIDAY - We reserve the right to cancel your holiday. If we do 
have to cancel your holiday we will return to you all monies you have paid or will offer you 
an alternative holiday of comparable standard. The above alternatives will not apply where 
the cancellation by us arises out of non-payment or late payment of any part of the cost of 
your holiday, or for any alterations requested by you within 8 weeks of departure, when 
cancellation charges will apply. We will not cancel your holiday within 8 weeks of departure 
save only in circumstances amounting to force majeure.

6.	� WHAT HAPPENS TO COMPLAINTS - In the unlikely event that you have a complaint 
during your holiday, you are requested to inform the hotel or our local representative who 
will endeavour to rectify the situation. If your complaint cannot be settled locally you must 
complete a report form, obtainable from our local representative and forward a copy to 
ourselves within 28 days of your return along with your booking invoice number.  We shall 
then reply to you within 21 days of receipt.

  
7.	� OUR RESPONSIBILITIES - We have taken all reasonable steps to ensure that the holidays and 

services offered in this brochure are of a reasonable standard. We accept responsibility for the 
quality of the holidays and excursions booked with our local representatives. If any part is not 
provided as promised we will pay appropriate compensation if this has effected the enjoyment 
of your holiday, but this shall not apply in circumstances amounting to force majeure.

8a. 	� PERSONAL INJURY - (Related with arrangements made by us) Seychelles Travel will pay to 
our clients damages as they would be entitled to under English Law in an English Court for 
any personal injury including illness or death caused by negligence by our agents, our employ-
ees or our supplies contracted or sub contracted by us as in our brochure, whilst acting within 
the scope of or in the course of their employment in the provision of your holiday (excluding 
air, sea and rail transportation performing domestic, internal or international journeys where 
our liability in all cases will be limited in the manner proved by the relevant international con-
vention). Claims for personal injury must be made within 90 days of the incident and should 
we make any payments to you, we reserve the right to claim any compensation from the 
persons or suppliers responsible. Therefore by signing the booking form,  you agree for your-
self and any others for whom you are booking, that you assign to Seychelles Travel, any rights 
against a supplier or any other person or party you may have relating to the claim and you 
agree to co-operate fully with us should we or our insurers wish to enforce those rights which 
have been assigned to us or to which we are subjected to.

8b. 	� PERSONAL INJURY - (Not related with arrangements made by us). If any client suffers 
personal injury, death or illness whilst on holiday overseas arising out of an activity which 
does not form part of your holiday arrangements, we will offer advice, guidance and assist-
ance to help you in resolving any claim you may have against a third party, provided we are 
advised within 90 days of the incident. Any assistance offered by us is limited to a maximum 
cost of £5000 per booking form. If you decide to take legal action against the third party 
responsible and should a successful claim result either from the third party or an insurance 
policy claim then you must pay us costs we incurred in assisting you.

8.	� INTERNATIONAL CONVENTION - Liability for death, personal injury or illness suffered is 
limited in terms of both amount and time in which a claim must be brought, our liability 
will not exceed any limitation applicable under any international convention governing even 
if that convention has not been ratified by or applied in the UK.

9.	� NOT INCLUDED IN YOUR HOLIDAY PRICE -
	 - �Travel between your home and your departure airport and vice versa, except in the case of 

certain airline business and first class passengers.
	 - Your holiday insurance (see details in our separate price guide).
	 - Personal expenditure such as porterage, tipping, telephone calls, extra meals etc.
	 - Optional excursions, unless shown as being included at the relevant hotel.
	 - �You will be advised by Seychelles Travel of any additional taxes or surcharges applicable 

to your holiday reservation at the time of booking. Should there be a sudden increase or 
change in any Government taxes we will endeavour to advise you immediately.     

YOUR COMMITMENT TO SEYCHELLES TRAVEL.
1.	� BOOKING FORM AND PAYMENTS - Having chosen your holiday, you must then complete 

and sign the booking form, accepting on behalf of all your party, the terms of the book-
ing conditions and send it to us with your holiday deposit of £150 per person, a wedding 
deposit of £300 per couple if required, insurance if required or full payment if within eight 
weeks of departure (56 days). Any balance must be paid no later than 8 weeks (56 days) 
before departure. If payment is not received, then we have the right to treat the booking 
as cancelled and cancellation charges will apply as detailed in section 4 below. A binding 
agreement will exist between us when you receive our confirmation invoice. On book-
ing your holiday with Seychelles Travel, you are entering into an agreement. The Booking 
Conditions and separate Price Guide and Insurance Conditions form the basis of this agree-
ment. Your agreement with us is made on these terms and is subject to English Law for 
both parties under the jurisdiction of the English Courts. Please note that an infant must be 
less than 2 years of age on the date of their outbound flight to qualify for infant status.

2.	� TRAVEL INSURANCE - It is essential that all members of your booking has adequate travel 
insurance for long haul travel including repatriation, medical expenses, personal accident, 
loss of baggage, death, valuables, cancellation or missed departures.  Our travel insurance 
has attractive premiums  which are available on request. If the insurance premium is included 
with your deposit your insurance will start as soon as these funds have cleared.  If you travel 
without  insurance or with alternative travel insurance, Seychelles Travel cannot accept any 
responsibility for costs arising which would otherwise be covered by our insurance.

3.	� CHANGING YOUR BOOKING - To make any change to your booking, you must communi-
cate this to us in writing signed by the person who signed the booking form or travel agent. 
A fee of £100 will be charged for each booking amendment. Any changes made within 8 
weeks of the departure date will be treated as a cancellation and cancellation charges set 
out in section 4 will be incurred.

4.	� CANCELLING YOUR HOLIDAY - All cancellations must be communicated to us in writing 
signed by the person who signed the booking form or travel agent. Upon receipt of your 
written cancellation, the following charges will apply:

	 Over 42 days	 Your deposit
	 42-29 days	 50%   of holiday price
	 28-22 days	 75%   of holiday price
	 21-6 days	 90%   of holiday price
	 5 days or less	 100% of holiday price
	� NOTE: If the reason for cancellation is covered under the terms of an insurance policy, you 

may be able to reclaim these charges.

5.	� IF YOU HAVE A PROBLEM - If you have a problem whilst on holiday, you must speak to 
the hotel manager,  relevant supplier or our destination representatives  to enable them to 
resolve the problem. You must not wait to return from holiday to complain, as nothing can 
then be done to resolve the problem. If your problem cannot be resolved and you wish to 
pursue the matter further then you must put your complaint in writing and communicate it 
to Seychelles Travel within 28 days of return, quoting your holiday invoice number.

6.	� CONDITIONS OF YOUR TICKET - When travelling with an air carrier, the carrier’s condi-
tions of carriage apply, some of which may limit or exclude liability. Copies of the conditions 
are available on request from Seychelles Travel.

7. 	� BEHAVIOUR - Should anyone be refused admission to the flight or to the destination 
country by the airline or government authority, then we are powerless to assist and cannot 
be held responsible. Any passengers considered being unacceptably under the influence of 
drink or drugs may be denied boarding the aircraft or entry into the country. In these cases 
we shall consider that person as having given notice of cancellation and we shall be under 
no liability for any costs or charges incurred as a result of our doing so.
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• The 115 islands of the Seychelles are approximately 5O south of
the Equator, 1000 miles east of Africa

• Mahé Island, named after an early Mauritian govenor, Bertrand
Mahé, is the main island with Victoria as its capital

• Population of Seychelles is approximately 84,000, the majority
living on the islands of Mahé, Praslin and La Digue

• Seychelles has a pleasant tropical climate with an average daily
temperature of 29OC 

• Fourteen of the Seychelles islands have holiday accommodation
ranging from 6 star private island villas to charming beachfront
guest houses

• Transfers between the islands are well organised by either light
aircraft, helicopter or motor boats

• Seychelles is easy on the traveller, no inoculations required and 
no malaria

• Air Seychelles non-stop 10 hour flights from London, only 
3 hours ahead of GMT

• Seychelles has hundreds of fabulous beaches, luxurious tropical
forests and pristine castaway-style islands.  Nearly 50% of the
Seychelles is comprised of National Parks and Reserves

• Soak up the sun, snorkel, sail, dive, play golf or go fishing plus
the added attraction of walking tours and bird watching

S E Y C H E L L E S

Weather Guide: Seychelles (Mahé)
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Av. temp oC 30 30 30 28 28 28 26 26 27 27 27 27
Av. daily sunshine (hrs) 5 6 7 7.7 8.1 7.7 7.5 7.4 7.3 7.3 6.7 5.5
Av. rainfall (mm) 390 293 195 190 142 93 75 104 130 175 206 281
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Your Honeymoon by Se
Why Seychelles
The unique Seychelles is a romantic kaleidoscope of c
“a honeymooner’s dream”. Whether you have previ
or just married in the Seychelles, these idyllic islands w
list. Realising the importance of this very special occa
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Where to Stay
Within the 115 islands in the Seychelles, 14 offer hote
a selection of delightful beachfront self catering chale
island villas, the choice is vast and diverse.

Something Special
As Seychelles Travel honeymoon guests you will bene
and airline offers. These might include a complimen
beach dinner, champagne, a room discount or an 
Heathrow on departure. Your special extras will be sp
copy wedding certificate must be taken with you to 

Gift Vouchers
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Your Wedding by Seychelles Travel
Where to Stay
Seychelles Travel prides itself on a service second to none when planning and
formalising your wedding arrangements. There are no set wedding packages to
adhere to, as luckily no two couples are the same, a bespoke service is offered to each
couple to tailor-make each honeymoon individually. Experienced and caring staff will
ensure every little request, no matter how small it may seem, is listened to and
organised down to the finest detail. This is the most important day of your life and
we know it. Once in Seychelles, Seychelles Travel provides a local wedding co-
ordinator of the finest caliber to assist with any last minute wishes you may have and
to ensure everything runs absolutely perfectly on the big day.

Your Ceremony
Wedding ceremonies in Seychelles are delightfully simple and romantic; no fuss and
certainly no conveyor belts. Seychelles Travel will guarantee your wedding will be the
only one on that day in your hotel. The civil ceremony will be performed by a registrar
and will last approximately 20 minutes. Certain legal documents are required at least
21 days prior to the wedding, please request details from Seychelles Travel.

The Perfect Location
Most hotels within the Seychelles will offer facilities for a wedding, with many
providing elegant thatched gazebos in carefully placed locations. If you desire an
alternative wedding location, Seychelles Travel will endeavor to provide this for you.
For decoration, palm leaves and fresh local flowers, such as the frangipani and
hibiscus, are used to infuse a tropical lilt into the setting.

A Little Extra
To complete this special day, Seychelles Travel will send you a list of available extras.
These will include bridal bouquets, hair pieces, tropical garlands, beauty treatments,
a hair stylist, a choice of photograph packages and video options, music by a local
Folklorique band and many more.
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Scheduled Yacht Cruises

Where you join other like-minded guests for up
to 9 days, cruising the inner islands of Seychelles
such as Mahé, Praslin, La Digue, Curieuse,
Felicité, The Sisters, Aride and Silhouette.

Itineraries - follow pre-determined itineraries
that have been arranged to obtain the best
value in terms of scenic quality, local 
culture and natural environment from these 
beautiful islands. 

Types of Cruising Yachts - these range from
modern 4 private cabin catamarans such as
“Charming Lady” to traditional 12 cabin luxury
sailing yachts such as ‘Sea Star’.

Sailing Cruise + Hotel accommodation? - you have completed your cruise, but now
want to be slightly pampered and spoilt in one of our carefully selected hotels. Let us
arrange this for you. We have 15 years experience arranging Cruise & Hotel Stay
holidays in the Seychelles.

Click on the menu bar ‘Sailing & Cruising’ on our informative web site 
www.seychelles-travel.co.uk for departure dates, full itineraries and prices.

Yacht Cruises and Charters in the Seychelles Discover and explore the Seychelles on board one of our selected cruising yachts.

Yacht Charter

Full Yacht Charter - where we provide your yacht with a fully qualified captain and
crew, experienced in making sure that your charter is how you expect it to be. Your
skipper will sail to your agreed itinerary, be it moored off a deserted secluded cove to
snorkel in clear blue seas or moored at La Digue Island to view the enigmatic Paradise
Fly Catcher. The choices are yours. Your cook will produce and take care of your meals
and drinks during the cruise, based on your preferred choices. Just sit back, relax and
enjoy the incredible beauty of the Seychelles.

What type of Yacht shall I choose? - Your choice will range from 36ft Monohulls for
2 persons up to 55ft Catamarans for up to 12 persons. The preferred option in
Seychelles tends to be Catamarans as these provide oodles of deck space when there is
more than 2 persons or families on board plus they enable anchoring nearer the shore
due to their shallow drafts. Click on the menu bar ‘Sailing & Cruising’ on our web site
www.seychelles-travel.co.uk. to view the range of yacht availability and price guide.

Bareboat Yacht Charter - Designed for clients with a few years of sailing experience.
It offers the freedom to sail one of these beautiful yachts with your family and friends
around the Seychelles. All our yachts are fitted with modern electronic navigational aids
including ship to shore radio, depth sounders, auto pilots etc. We also provide a food
and drinks provisioning service to stock up your yacht prior to sailing. 

Click on the menu bar ‘Sailing & Cruising’ on our informative web site 
www.seychelles-travel.co.uk to check yacht availability and guide prices.
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